
Uniquely Focused 
on Long Term Care

Hi-Tech Software Solutions



Clinical and Accounting Solutions for  

• Nursing Care--Skilled & Intermediate 

• Residential Care

• Assisted Living

Hi-Tech currently supports 

300 facilities in 9 states

Since 1982 …



Resident Medical Record

• Face Sheets

• Admission & Stay Histories

• Physicians’ Orders

• e-MARs, MARs & Treatment Sheets

• MDS & RAPs

• Case Mix & Quality Indicators

• Care Plans

• Progress & Nursing Notes

• And more…



Select  from our easy-to-read menus…



Or access the complete record from 

the resident’s Face Sheet screens



• Share the resident’s profile with other 

applications in an integrated system.

• Select frequently-used responses 

from your own “libraries”.

• Scan and save electronic documents.

• Create your own reports 

of residents’ face sheet details. 

The Face Sheet



Physicians’ Orders
• Paper-based Orders, MARs & TARs

 Meds, Treatments, Routine, Standing, Diets & Labs

 Print types of order (i.e. licensed meds) on separate 

administration sheets

• Electronic Medication Administration

 Use bar code scanner to administer & check in meds

 Track vitals, amounts, injection site & outcome

 Be warned immediately about med allergies & drug 

interactions

 Print drug monographs for more information



MDS Processing

• Complete and submit all assessment types.

• “Capture” ADL info through an interface to 
Resource Systems CareTracker .

• Schedule MDS records that are due. 

• Discover MDS records nearing a submission 
deadline.

• Use Logic Checking to look beyond CMS errors 
for responses that do not agree.

MDS 3.0 available by October 2010 



MDS-based Reporting

• Automatic Triggers & RAPs calculation

• RAP Summary Completion

• Case Mix Scoring for Medicaid, Medicare 
and PPS-based commercial providers

• Quality Assurance and Indicators

• Unresolved Conditions from previous MDS

• CMS 802-Roster & 672-Census Survey  
(Allows ongoing updates to current conditions to 
maintain accuracy between assessments)



Care Plans

• Add suggested problems 
based on triggered RAPs.

• Select frequently-used text from the 
Problem, Goal and Approach library.

• Use “I Care Plan” language
for resident-centered care. 

• Identify all goals nearing a target date.

• Use Monthly Evaluation to review goals 
and prepare for quarterly care plan.



Clinical Assessments

• Track Trends and Acuity of Conditions 

• Define your assessment criteria 

or use areas provided by Hi-Tech

 Risk for Falls 

 Bowel and Bladder Training

 Contracture Risk

 Risk for Dehydration

 Nutritional Risk

 Skin Risk



Progress, Nursing & RAP Notes

• Write stand-alone Notes or as you edit other 

parts of the residents’ record: 

 Face Sheet

 Activities and Events

 RAP Summary

• Use text & templates from your Notes Library

• Sort by Discipline, i.e. Social Services or Nursing

• Lock a completed note so it cannot be changed.



Clinical Calendar
• Schedule labs, appointments, 

immunizations, activities, etc.

• Tag events that require acknowledgement. 

• Track events until completion. 

• Allow a completed event 

to trigger follow-up events.

• Print or display schedules for

 Current day and week

 Entire facility or specific resident

 Types of events



And More…
• Resident Referral System

• CNA Flow Sheets

• Kardex—a 1-page snapshot 
of resident’s needs & conditions

• Quality Assurance: MDS, Meds, 
Care Plans, and residents’ weights

• Activities & Events tracking

• Therapy Tracking



For more information:

Lynne@Hi-TechSoftware.com

(207) 474-7122

www.Hi-TechSoftware.com

Uniquely Focused 
on Long-Term Care

Thank You!





The End!
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